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Personal insurance 
policies

If people with blood cancer have any of the following 
personal insurance policies they may be able to claim  
their benefits.

Income Protection Insurance
Income Protection Insurance covers your income if you are 
unable to work due to an injury or sickness. This may also cover 
extra trauma, rehabilitation or bed care benefits. 

Employees are often covered for income protection as part of 
their employment. Many self-employed people also have 
private income protection insurance.

Depending on the policy, you may be covered if you are unable 
to undertake your usual duties or job, or any other suitable 
work. If you go back to work you may still be entitled to partial 
disability or rehabilitation payments.

Income protection payments can be paid as fixed monthly 
payments or a percentage of your earnings. A waiting period 
will apply.

Mortgage Protection Insurance
Mortgage Protection Insurance covers your mortgage 
repayments if you are unable to work due to an injury or 
sickness.

Consumer Credit Insurance
Consumer Credit Insurance covers your personal loan 
repayments for invalidity or involuntary unemployment. 

Trauma Insurance
Trauma Insurance is a lump sum payment in the case that you 
are diagnosed with a specified medical condition. Eg cancer, 
multiple sclerosis, heart attack or a stroke.

Term Life Insurance
Term life insurance is a lump sum payment on death or in some 
cases a Total Permanent Disability (TPD). You may also be 
entitled to a lump sum payment if you are diagnosed with a 
terminal illness. 

Sickness and Accident Insurance
Sickness and Accident insurance is a lump sum payment for 
TPD. This insurance may be offered in employer or union group 
policies (i.e. Protect, Incolink or IUS). 

How do I make a claim?

When to claim 

We recommend that you make a claim as soon as possible. 
However claims can often be made years later. Claims can also 
be made by the estate of a person after they die.

How to claim

You will need to complete the claim forms and attach relevant 
medical reports and other information. 

You may be asked to sign authorities, including Medicare, 
medical and tax authorities. You may also be required to attend 
medical and rehabilitation examinations. 

It is important that you give the right information and medical 
reports to support your claim. There is a risk that it could be 
used against you if you are too involved in your claim. 

Claims take approximately three to 12 months, although they 
can take longer.

What if your claim is rejected?

You can lodge a formal complaint if:

• your claim is rejected,

• your insurance payments stop,

• your insurance payments are late or reduced, and/or

• the insurer unreasonably delays your claim. 

The insurer then has 45 days to make a decision.

If you are still not satisfied with the decision you can lodge a 
complaint with the Financial Ombudsman Services (FOS) or 
start court proceedings. However, there are limits to what the 
service can deal with. 

Important note
There are time limits for appeals to the courts and FOS.

Insurance claims can be complicated and take a long time but 
it’s very important that you at least find out about your rights.

Get advice and help with a claim or appeal. 

Need help?
If your work is cut short because of a blood cancer, you may not 
have enough super to live off. Any extra disability benefits will 
help a lot. 

If you have any disability insurance policies, it’s important to 
maximise the benefits you can claim. 


